
How are public libraries engaging with Library 2.0? 
 
Background.  

There has been much debate on whether or not Web 2.0 applications have a role to play in the modern library 

and to what extent. In this context so-called social networking applications are referred to as Library 2.0 and 

they have divided opinion throughout the profession as to their applicability and worth within public libraries. 

A few interested parties have conducted their own research into this area but there are very few peer-

reviewed studies as yet. Preliminary research suggested UK public libraries are not engaging with Library 2.0. 

Aims.  

This research aimed to discover the level of engagement of UK public libraries with Library 2.0.  Blogging was 

the application that was studied in order to narrow the focus of the research to a scope that was achievable 

given the time constraints, thus as many UK public library blogs as possible were sought. Further to this, this 

research aimed to discover the attitudes and behaviours of public librarians towards the use of Library 2.0 in 

their libraries. 

Methods.  

A literature review was conducted relating to the uptake of Library 2.0 in public libraries, including finding 

examples of uptake, attitudes and behaviours towards Library 2.0 and other related general research.UK public 

library blogs were sought and content analysis performed on them to investigate their purpose and success. 

Finally a survey was devised and sent to all the UK public library authorities as well as many other recipients in 

the public library sector. 

Results. 

The literature suggested that public libraries are lagging behind other sectors in engagement with Library 2.0, 

and blogging specifically; very few peer-reviewed studies have been conducted to date. There is a move 

towards deriving and utilising standardised methods for blog evaluation to determine success. Twenty UK 

public library blogs were found, 13 still active, 6 inactive and 1 defunct. 498 people responded to the survey 

and a wide range of attitudes and behaviours were discovered. 

Conclusions.  

This study has identified early adopters of blogging in UK public libraries. In taking blogs as a microcosm of the 

wider Library 2.0 milieu this study has identified several emerging trends that may warrant further study 

regarding the lack of uptake of Library 2.0; these include technological barriers presented by IT departments 

and wider organisational culture; apathy of library staff, lack of engagement; a feeling that social networking 

has no relevance to what a library should be doing; a lack of time to devote to content creation; and use of 

other methods of communication deemed more appropriate.  

 


