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Section 1. Public Librarians: What Do You Think About Online Social 
Networking? 
 
Hello. 
I am researching UK public libraries’ interest in online social networking tools for official use, 
in particular weblogs, or blogs. Whether or not the public library that you work for uses any 
of these tools I am interested in hearing from you, even if you have never heard of blogs.  
 
I would be delighted if you took 10 minutes to answer my questions. My contact details are 
at the end of the survey and I am happy to share the results of my research with all who are 
interested. 
 
Kind regards 
 
Sarah Hammond 
 
 
1. Does your public library maintain a blog?   
Yes   → Section 2 → Section 4 → Section 5 
No    → Section 3 → Section 4 → Section 5 
 
 

If respondent answered that their library does maintain a blog they answer 
Section 2 then Sections 4 & 5: 
 

Section 2. On to the questions  
Please tell me about your library and its blog. 
  
1. How many blogs does the library maintain? 
One 
Two 
Three 
More 
Other (please specify) 
 
2. Who is the blog / are the blogs aimed at? (Please select all that apply) 
Public 
Staff (internal blog) 
Other (please specify) 
 
3. If your library maintains one TYPE of blog, then please answer the remaining questions 
based on the blog/s that is/are aimed at the public. If your library does not write a blog 
for the public, that's fine! Just answer the questions based on the blog you have. 
 
Please enter the copy and paste the address of your blog/s here - this will not be used to 
identify your responses in any way: 
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What is the MAIN purpose of the blog? Please select ONE option. 
Book discussions 
Book reviews, information about new books 
Invite user comments / feedback 
Provide access to the library catalogue 
Provide entertainment or amusement for users 
Provide links to recommended Internet resources 
Provide news or information for users 
Provide research tips 
To promote specific events in the library 
To promote the library 
Other (please specify) 
 
5. Does the blog allow readers to post comments? 
Yes 
No 
Don’t know 
 
6. Does the library's blog provide an RSS feed so that subscribers are alerted when new 
content is added? 
Yes 
No 
Don’t know 
 
7. How many members of staff regularly contribute to the blog? 
One 
Two 
Three to five 
Six to ten 
More than ten 
Other (please specify) 
 
8. Does the person responsible for beginning the blog still work at the library? 
If so, would the blog continue if that person left?  
Yes 
No 
Please elaborate as appropriate. 
 
9. What best describes the sort of work done by the staff member with primary 
responsibility for the blog? If none fit then please choose "Other" and provide the job 
description. 
Cataloguer 
Electronic resources 
Collections development 
Web developer 
Reference librarian 
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Technical services 
Library Assistant 
Young people's services 
Acquisitions services 
Other (please specify) 
10. Is blogging covered by anyone's job description? 
Yes 
No 
Don’t 
Know 
Please feel free to expand upon your answer. 
 
11. Are the staff blog posts moderated before they are published? 
Yes 
No 
Don’t know 
 
12. How often is the blog updated? 
Several times daily 
Daily 
Several times weekly 
Weekly 
Fortnightly 
Monthly 
Occasionally 
Infrequently 
 
13. What metrics does the library use to monitor the popularity of the blog? (Please select 
all that apply) 
None 
Number of comments 
Number of hits to the blog 
Please expand upon your answer 
 
14. Does the library have a blogging policy? 
Yes 
No 
Please add any further information here 
 
15. Is the library generally supportive of the blog? (Please remember this is in confidence) 
Yes 
No 
Sort of 
Please qualify your answer by saying how the library is or is not supportive 
 
16. Does the library maintain a presence on the web in any other format? (Please select all 
that apply) 
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Library website 
MySpace 
Facebook 
LibraryThing 
Wiki 
Other (please specify) 
 
17. Do you think the blog is successful? Why? 
 
18. Please add anything here that you think is relevant that you have not been able to say 
above. 
 
 

If respondent answered that their library does not maintain a blog they answer 
Section 3 then Sections 4 & 5: 
 
Section 3. Questions on public libraries that do not maintain a blog.... 
Here I would like to ask questions about YOUR feelings towards to the public library and the 
use of blogs and of social software in general. 
 
1. Does the library maintain a presence on the web in any of the following formats? 
(Please select all that apply) 
Library website 
MySpace 
Facebook 
LibraryThing 
Wiki 
Other (please specify) 
 
2. How would you rate your library's website on the following qualities? 
 

 Very good Satisfactory No feeling 
either way 

Unsatisfactory Don't 
know 

Ease of use      

Attractiveness      

Speed of 
website 

     

Usefulness      

 
Please add any more comments you would like to make 
 
3. How important is it that the public library maintains a website? 
Vital 
Quite important 
Desirable 
Doesn't really matter 
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Other (please specify) 
 
4. Do you read any blogs for PROFESSIONAL reasons? 
Yes 
No 
If Yes, then please list the main ones 
 
5. Do you read any blogs for PERSONAL reasons? 
Yes 
No 
If Yes, please list your favourites (either individual blog or types of blogs) 
 
6. Do you maintain a personal blog? 
Yes 
No 
If Yes, please state which platform you use (e.g. Blogger) and feel free to expand on your 
answer (e.g. what is the focus of your blog?) 
 
7. Why doesn't your public library produce a blog? (Please select all that apply) 
I've never thought about it 
The library uses other methods of communication with users 
Don't know 
It is not relevant to the running of the library 
There are restrictions placed on what the library can do on the web 
I am not familiar with the technology 
It would absorb too much staff time 
I do not consider it to be a library / professional tool 
Other (please specify) 
 
8. Has a staff member ever suggested starting a blog for the library? 
Yes 
No 
Don't know 
If Yes, please say what happened 
 
9. If a staff member were to suggest starting a library blog, what do you think the 
outcome would be? 
It would go ahead and happen 
It might happen 
It would be a long time before it happened 
It would never happen 
Other (please specify) 
 
10. Please elaborate on your answer to the previous question. 
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Section 4. About you and your library 
 
The last bit (I promise). Here I would like some details about you and the library you work 
for. 
 
1. Which country do you live and work in? 
England 
Wales 
Scotland 
Northern Ireland 
Europe (not UK) 
USA 
Canada 
Other (please specify) 
 
2. Where do you normally work? 
Library in large urban area 
Library in smaller urban area 
Library in suburban area near a big city 
Library in suburban area not near a big city 
Rural area 
Other (please specify) 
 
3. What is your job title? 
 
4. Do you have a qualification in librarianship or information science? 
Yes 
No 
If Yes, please specify 
 
5. How long have you been working in libraries? 
Less than 1 year 
1-2 years 
3-5 years 
5-10 years 
11-15 years 
16 years or more 
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6. How would you rate YOURSELF on the following qualities? (Remember this is 
confidential, there are no right or wrong answers) 
 
 Definitely Yes, quite a 

bit 
Somewhat Barely Not at all N/A 

Open to 
change 

      

Tech-savvy       

A leader in 
innovation at 
my place of 
work 

      

Happy at my 
job 

      

 
7. The same question but from the point of view of your LIBRARY AS AN ORGANISATION. 
How would you rate your library in terms of the following qualities? 
 
 Definitely Yes, quite a 

bit 
Somewhat Barely Not at all N/A 

Open to 
change 

      

Tech-savvy       

A leader in 
innovation  

      

A happy 
place to work 

      

 
Feel free to expand on your answers 
 

Section 5. Further comments and big thank you 
 
Please feel free to write any further comments and thoughts here. 
 
1. Anything else you would like to say: 
 
2. If you would like to receive further information then please let me have your email 
address (this does not affect the confidentiality or anonymity of your responses which is 
paramount, email addresses will not be kept with questionnaire responses): 
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